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New FAFSA® Mobile Options

Redesigned, 
Mobile-friendly 
FAFSA® Website

FAFSA® Completion 
on myStudentAid

Mobile App



Mobile-friendly FAFSA® Website
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myStudentAid Mobile App

Applicants will 
need to select 

their role.



myStudentAid Mobile App

Applicants will have 
to apply for an FSA ID 
on the Mobile-friendly 

FAFSA® website if 
they don’t have one.
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myStudentAid Mobile App

The parent will need 
to log in with their 
FSA ID to sign the 

parent section.
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myStudentAid Mobile App 

Applicants will be 
able to sign their 

application with the 
touch of a finger.



myStudentAid Mobile App 

The FAFSA will not 
be processed until 

the parent 
completes their 

steps. (if applicable)
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myStudentAid Mobile App

The myStudentAid mobile app provides links to the 
following services:

• Profile: manage username and password (FSA ID)

• myFederalLoans: view federal student aid history

• myCollegeScorecard: view and compare information 
about schools

• Contact Us: get in touch with Federal Student Aid 
contact centers to have questions answered

• StudentAid.gov

https://studentaid.ed.gov/sa/taxonomy/term/373?width=300px&height=auto&className=glossaryterm&closeButton=true


FAFSA Application Reminders

• The FAFSA form will be unavailable due to 
scheduled maintenance every Sunday from 3–
11 a.m. Eastern time.

• Current high school seniors will want to 
complete the 19-20 FAFSA.

• After 45 days of inactivity on a FAFSA 
application the data will be deleted. 



2019–20 FAFSA Changes

• The fafsa.gov website has been redesigned so that the 
site pages will fit the screen size and shape of any 
device, including desktop or laptop computers and 
mobile devices such as smartphones or tablets.

• The online FAFSA form will provide faster feedback. 
For example, students will receive error notifications 
as they complete the form's fields.

• The income threshold for an automatic-zero Expected 
Family Contribution (EFC) will be increased from 
$25,000 to $26,000 for the 2019–20 award year.



Questions?


