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Who We Are
NASFAA member institutions serve 9 out of 
every 10 undergraduates in the US.

Our Vision
Shaping the future by promoting 

student access and success in 
higher education.

Our Mission
NASFAA provides 
professional 
development and 
services for financial aid 
administrators; 
advocates for public 
policies that increase 
student access and 
success; serves as a 
forum on student 
financial aid issues, and 
is committed to diversity 
throughout all activities.

About NASFAA



NASFAA Compliance Tools



Why Use NASFAA Tools?

Increase 
Collaboration

Reduce Time Limit Risk
Increase 
Efficiency

Streamline 
Process

























nasfaa.org/SOE



2018-19 Live Webinars

• 2019-20 FAFSA: Brave New World

• Citizenship Status and Title IV Aid Eligibility

• A Panel Discussion on NASFAA Peer Review 
Services

• Return of Title IV Funds Highlights: AskRegs FAQ

• Verification: 2019-20

• NASFAA Policy Update

• A Day Short and a Dollar…Late? Or is That 
Retroactive or Post Withdrawal?

• Which Is It? A Correction, Update, or PJ?

• Diversity Discussion

• Pell Highlights: AskRegs FAQ

• Graduate/Professional School Town Hall

• Building Bridges: Understanding Cross-Cultural 
and Cross-Generational Differences

• Exploring NASFAA Benefits

• Consumer Information Disclosures Highlights: 
What? When? Who?

nasfaa.org/webinars



2018-19 Online Courses

• Return of Title IV Funds

• Verification 2019-20

• Satisfactory Academic Progress

• Overview of the Financial Aid 
Programs

• Pell and IASG

• Consumer Information

• Direct Loans

• Nontraditional Calendars and 
Programs: The Title IV Implications

nasfaa.org/online_courses



Board of Directors Updates



Ethics Code of 
Conduct

Statement 
of Ethical  
Principles

nasfaa.org/ethics



Reputation



Certified Financial Aid Administrator 
(CFAA)

Beginning in 2019-20, the CFAA 
certificate aims to:

• Advance and elevate the 

profession

• Inspire quality job performance

• Create a competitive edge for 

certificate holders

nasfaa.org/CFAA



nasfaa.org/diversity



Policy & Advocacy Efforts



nasfaa.org/prosper & nasfaa.org/aim_higher



forward-50.org



nasfaa.org/fight4finaid



Policy Task Forces & Working Groups

Existing

• Advocacy Network

• Rapid Response Network

• Assisting Displaced 
Students

Upcoming

• Accountability in Higher 
Education

• Examining Competency 
Based Education

Previous

•HEA Reauthorization

•Reimagining Aid Design & Delivery

•Student Indebtedness

•Public Service Loan Forgiveness

•Campus-Based Aid Allocations

•Consumer Information

•Loan Servicing

•R2T4

•FAFSA Working Group

•Innovative Learning Models

•Dynamic Loan Limit Working Group

•One Grant, One Loan

•Graduate-Specific Financial Aid Data

•Consumer Information & Law Student 
Indebtedness

•Tuition- and Debt-Free College

•PPY Implementation

•Graduate/Professional Loan Limits

•Cost of Attendance Working Group

•Campus-Based Aid in One Grant, One Loan



Online Resources

nasfaa.org/legistlative_tracker
nasfaa.org/capitol_recap
nasfaa.org/otc



Advocacy Pipeline

nasfaa.org/pipeline



The act or process of supporting a cause or proposal; 
the act or process of advocating something.

advocacy

A person who argues for or supports a cause or policy.

advocate



5 Effective Advocacy Tips

Keep it local.
Keep it 

personal.

Keep their 
position in 

mind.

Keep it factual. Keep in touch.






